VTigerCRM : Procédure d’installation et
de changement de langage
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J'ai installé correctement VTigerCRM, et je le prouve : voici les screenshots de la procédure
d’installation, ainsi qu’un screenshot de celle pour procéder a I'ajout d’un langage pack dans
VTigerCRM.

Installer VTigerCRM sur un hébergement WEB :

1. D’abord, il vous faudra télécharger les sources
(http://prdownloads.sourceforge.net/vtigercrm/vtigercrm-5.0.4.tar.gz?download)

2. Puis, il vous faudra décompresser I'archive contenant ces sources

3. llvous faudra les envoyer sur un hébergement web (comme avec
Wordpress/DotClear/Joomla par exemple)

4. Puis aller a la racine du dossier ou est situé votre VTiger sur I’hébergement, et ce,
avec votre navigateur favoris, j’ai nommé Firefox (¢ca marche aussi avec les autres,
hein). Par exemple, si vous avez envoyé votre dossier vtiger (le dossier et le contenu)
sur monhebergementvtiger.net/ici, et bien pour accéder a la procédure
d’installation, il faudra aller a 'URL monhebergementvtiger.net/ici/vtiger/.

Ensuite, vous allez tomber sur les pages suivantes (cliquez sur les images pour les avoir en
plus grand) :



Installation Check

anfiguration

Confirm Settings

Config File Creation

Database Generation

Fir

Welcome to

Configuration Wizard

This Configuration Wizard will create the requisite data needed to get working with vtiger CRM. The entire process should take about four minutes

Click the Start button when you are ready

- viiger CRM 5.0 4 is tested on mySQL 41 X, mySQL 5019 PHP 5018, PHP 52 1 and Apache 2.0.40

wtiger CRM 5.0.4 will not work on mysql 4.0.x versions and PHP 4.x versions

wtiger CRM can run on a system which has xampp/lamppiwampp already installed in it provided it meets the above mentioned

requirements

The installation wizard wil guide you with the installation regardiess of the setup you may have

jster your copy of viiger CRM. Though this is optional, we encourage you to register. Only your name and

Please take a moment to r
do not sel, rert, share or otherwise, distribute your information to third parties

required for registration. V

Name*

Email ID*

Contact Number
(optional)

Comments

Please read the license agreement and click the "Start” button to continue:

ail address are




Welcome

Configuration Wizard

istataton Chock Installation Check

stem Configuration

Confirm Settings
Core Components

nfig File Creation
PHP version Passed

Version 5.2.8 Installed
Database Generation

IMAP Support Availabili Passed

Finish IMAP ibrary available

GD graphics library Passed
version 2.0 or later Version 2.0.34 Instaled

ReadMWrite Access

PHP Configuration Writeable
(config.inc phip)

Cache Directory Writeable
{cacher)

Uploads Directory Writeable
(storage/)

Install Directory Writeable
(instally

Installation file Writeable
(install php)

Tabdata File Permission Writeable
(tabdstaphp)

ParentTabdata File Permission Writeable
(parent_tabdata php)

User Privileges Writeabie
(user_privileges/)

Smarty Cache Directory Writeable
(Smartylcache)

Smarty Compile Directory Writeable
(SmartyAemplates_c)

Email Templates Directory Writeable
(moduies Emailstemplates/)

Mail Merge Template Directory Writeable
(testiwarctemplatedownloac)

Product Image Directory Writeable
(testiproduct)

User Image Directory Writeable
(testiuser/)

Contact Image Directory Writeable
(testicontact/)

Lago Directory Writeable
(testiogon

Logs Directory Writeable
(logsf)

WebMail attachments Directory Writeable
(moduieshVebmaistmp)

Recommended Settings: We strongly suggest that you check for the following values in your ph

Safe Mode Off

Display Errors On

File Uploads On

Register Globals Off

Max Execution Time 600

output_buffering= On

Change the memory limit = 64M

error_reporting = E_ALL & ~E_NOTICE

allow_call_time_pass_reference = On

log_errors = Off

short_open_tag=0n

Linux installation pre-requisites




Welcome

Configuration Wizard

System Configuration

Please enter your database configuration information below...
If you do net have root access to your database (for example you are instaling in a virtual hosting enviranment), you will need to have your database
created for you before you proceed. However, this instaler will stil be able to create the necessary database tables.

i i If you are unsure of your database host, username or password, we suggest that you use the defautt values below.

*- required information
Finish

Database Configuration

Database Type * MysaL

Host Name ~ | More Information

User Hame . |

Password esessces |

Database Name ~ . db246765343 ‘ [l create Database (will drop the database if exists)

Path to Cache Directory " 4/¢i1 4100584;
(must be writable)

‘Admin Configur;

User name

Password’

Em:

MNote: The defautt passwaord is 'admin'. You can change the password if necessary now or else you can change it later after

logging-in

user name standarduser

Password

Email

Hote: The defautt password is 'standarduser’. You can change the password if necessary now or else you can change it later after
logging-in.
This will setup the default currency which will be used for maintaining transactions in viiger.

Currency Configuration

Hame'

Symbol’




Welcome

Configuration Wizard

pestaoncrec Confirm Settings

System Canfiguration

Confirm Settings Database Configurati

Config File Creation Host Name
Datal Generation
i Databas Type

Database Name

Database UTF-8 Support Hot Enabled More Information

Site Configuration
URL

Path

Cache Path

Default Charset 1S0-6859-1

standarduser

[ Pepulate database with demo data

Welcome

Configuration Wizard

Config File Creation

Successfully created configuration file (config.inc.php) in :
I
The installation will take at least 4 minutes.

Grah a coffee st back and relax or browse through our blogs

Voila! C'est fait !

Maintenant, vous allez peut-étre vouloir utiliser VTiger en
langue francaise.

Pour cela:

Téléchargez le language pack qui correspond a la version de VTigerCRM que vous avez
installé.



Suivez la procédure d’installation
(http://wiki.vtiger.com/index.php/Installer_le_pack_fran%C3%A7ais), que je rappelle ici :

Pour installer un pack de langue, les manipulations sont tres simples et a la portée de tous.
o Téléchargez I'archive contenant les fichiers de langue (page de
téléchargement des packs frangais :
http://www.abonlinesolutions.eu/index.php?option=com_content&task=vie
w&id=107&Itemid=97)

$default_language = ‘fr_fr’;

o Décompresser I'archive, vous devez y trouverez normalement un répertoire
“include” et un répertoire “module”.

o Copiez ces deux répertoires a la racine de votre installation de vtiger CRM.
« Editez le fichier /config.inc.php (il se trouve a la racine de votre installation)
e Changez laligne :

$languages = Array(’en_us’=>’US English’));

par :

$languages = Array(’en_us’=>"US English’,'fr_fr’=>"Francais’,);

La langue Frangaise est maintenant disponible dans la liste de sélection de la page login.

Vous pouvez définir le Frangais comme langue par défaut.

Changez la ligne :

$default_language = ‘en_en’;

J'ai fait un screenshot de ce qu’il faut modifier (cliquez sur I'image pour la voir en plus grand)



1154

1155 // create user with default username and password
156 // create_default_user default value = false

157 $create_default_user = false;

1158 // default_user_is admin default value = false
159 $default_user min = false;

/160

161 // if your MySQL/PHP configuration does not support persistent connections set this to true to avoid a large performance slowdown

1162 // disable_persistent_connections default value = false

163 $disable_persistent_connections = fa

1165 // defined languages available. the key must be the language file prefix. (Example
file)

166 // languages default value = en_us=>US English

167 $languages = Array('en_us'=>'US English','fr_fr'=>'Francais',);

168

169 //Master currency name

1170 $currency_name = 'Euro';

171

172 // default charset

1173 // default charset default value =

|174 $default_charset = 'IS0-8859-1';

175

176 // default language

|177 // default_language default value = en_us

178 $default language = 'en_us';

|179

188 // add the language pack name to every translation string in the display.

181 // translation_string_prefix default value = false

182 $translation_string prefix = falss;

'UTF-8' or 'IS0-8859-1'

e

Enfin, il suffit d’aller a la page d’identification de VTiger,
choisir la langue francaise ! Facile, non ?

‘en_us' is the prefix for every ‘en_us.lang.php'

et dans le menu déroulant, de



